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Enterprise Volunteer Solutions (EVS)™

Volunteer Management That Produces Results
AngelPoints’ volunteer management solution drives community relations success. A comprehensive suite of
easy-to-use tools, flexible configuration, and seamless integration with human resources produces real results for

your organization — from the boardroom to the mailroom.

Leading organizations use AngelPoints EVS™ regionally and globally to grow volunteer participation, reduce costs,

and quantify the value created for their organization and communities.

¢« AngelPoints EVS™ is our solution of choice for managing 30,000
volunteers on a single day at more than 600 different events in over
35 countries around the world! AngelPoints has done a fantastic job
working with us to meet our demanding program and technical needs,

focusing on volunteer management and broad statistical reporting. 39

— Deloitte

Broad Appeal. Maximum Value.

AngelPoints EVS™ is a web-based solution that addresses needs across your entire organization, large or small. Our
volunteer management and tracking capabilities are accessed anytime / anywhere, providing important stakeholders the
data and tools they need to maximize impact.

Employees

Employees are at the core of your volunteer program.
AngelPoints EVS™ provides an easy-to-use interface that
attracts employees to learn about and participate in volunteer
programs.

Volunteer Managers

Volunteer managers are often too busy to focus on what’s truly
important. Event management, communication, and reporting
tools streamline program management and allow managers

to spend less time on administration and more time on their
program’s straegic operations.

Management

More than ever, management wants proof of the strategic

value of community programs. With AngelPoints EVS™
comprehensive and insightful reporting capabilities, executives
and stakeholders have answers they need right at their fingertips.

For More Information

Visit us online at WWW.ANGELPOINTS.COM, email us direct at INFO@ANGELPOINTS.COM or by telephone at (415) 331-4881

Marketing

An organization’s reputation in the community is integral to its
brand value. AngelPoints EVS™ provides marketing with the
qualitative and quantitative volunteer information needed to
produce successful community-oriented marketing programs.

Human Resources

AngelPoints EVS™ provides cost-effective solutions to attract,
retain, and reward employees. Successful volunteer programs
improve employee loyalty, teamwork, skills, and leadership
development — and AngelPoints EVS™ provides the data to
prove it.

Information Technology

AngelPoints EVS™ isa completely outsourced solution,
meaning no technology headaches for you. We manage all
hardware/software maintenance and upgrades, eliminating the
need for sustained IT involvement.
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Complete Solution. Unrivaled Success

Personalized Employee Homepage

A volunteer program’s success depends on effectively
motivating employees to get involved. AngelPoints EVS™
gives each employee a personalized homepage that provides
an intuitive environment to learn, get involved, and recruit
others.

Volunteer Matching

Finding and enrolling in volunteer events is as easy as the
click of a mouse. AngelPoints EVS’™ intuitive searching and
matching capabilities ensure that employees find the exact
volunteer events that meet their interests, helping to increase
overall participation levels.

Event Management

Coordinating and tracking volunteer events is critical to
successful community relations. AngelPoints EVS’ event
management, communication, and tracking tools streamline
the event management process, ensuring successful results
with lower overhead.

Reporting

AngelPoints EVS’™ insightful reporting tools provide

a complete view of your volunteer programs — volunteer
hours, outcomes, geographies, and profiles — allowing you to
understand and maximize the value of your program. You can
even record details such as lunch options and t-shirt sizes for
your event!

Real-time Alerts and Reminders

Automated notifications for critical changes to events and
event reminders to record your volunteer activities reduce
event management overhead and increase overall tracking.

Recognition

Recognition programs increase employee excitement and
participation. AngelPoints EVS ™ offers a comprehensive
recognition module that includes personalized email
templates, fulfillment management, eligibility notification,
and automation of Dollars for Doers and other recognition
programs.

Volunteer Tracking

Because effective reporting depends on everyone’s input,
AngelPoints EVS™ provides a central hub to log volunteer
hours, outcomes, and feedback for service activities, whether
company-sponsored, group-based, or independent volunteer
events. Automated email reminders and one-click tracking
ensure that even the busiest employees will record their
volunteer activities.
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Targeted Communications

Targeted marketing works. AngelPoints EVS™ provides

the most effective communication tools available, giving
managers the ability to target employees based on location,
interests, skills, and more. Targeted communications provides
employees with opportunities they care about most, increasing
their overall excitement and participation.

Security

AngelPoints EVS™ delivers the highest security technology
available. Multi-level access and administration, configurable
usernames and passwords, and SSL encryption are just some
security capabilities that come standard. AngelPoints is also
the only company in the market to offer additional security
services such as, Ethical Hacks, SSO (Single-Sign-On), and
SAS 70 Certification.

Delivered in Multiple Languages

The entire AngelPoints EVS™ application is translated in
French and Spanish, with more languages to come. EVS™
also offers the ability to create,publish and promte events in
any language.

CRA

AngelPoints EVS ™ for CRA provides key stakeholders

the data and tools to maximize the impact of community
development programs. With EVS for CRA, banks can easily

track and report on qualified service events.

Content Management

AngelPoints EVS’™ content management tools enable you
to easily publish content of interest — volunteer photos, news
articles, program information — enabling you to inform and
enrich your employees’ experience without a webmaster or

knowledge of HTML.

Corporate Branding

AngelPoints EVS™ is customized with your company brand
and colors. A consistent branded experience fosters a sense
of community and affinity with your organization and helps
promote awareness and participation.

Microsoft Outlook and Excel Integration

By seamlessly integrating with Microsoft Outlook, Excel, and
other calendar programs, AngelPoints EVS™ provides the
most efficient and productive user experience.
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